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Welcome to lecture 1 of Topic 1.4. 

In this lecture we are going to look at the concept of social inclusion.
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Put simply, social exclusion is a concept that describes the increasing 
complexity of the problems suffered by disadvantaged individuals, families 
and communities.

It is considered to be a combination of linked factors such as unemployment, 
poor skills, low incomes, poor housing, high crime environments, bad health 
and family breakdown.’
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Social Inclusion is the term used for strategies aimed at overcoming social 
exclusion

The concept of social inclusion has two primary aims for solving social 
exclusion: increasing participation and increasing collaboration.
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The participation aim of social inclusion is for all individuals to be able to:
Socially and economically participate in society
Have access to services, and
To go beyond providing services - to instead empower individuals through the 
development of leadership skills that enable individuals to work in partnership 
with other community stakeholders (government, business and non-profit 
organisations) to solve complex problems 
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According to Demos (2003) there are three key dimensions to social inclusion:
Access to social goods - such as welfare, housing, legal advice, social services, 
public transport, training and employment
Empowerment – transforming relationships of dependency into individual and 
collective capacities to take action, and
Institutional trust – creating the conditions for effective collaboration between 
people who are social excluded and the formal structures, such as multi-agency 
partnerships, to solve problems
Demos (2003) believes that the access to social goods, empowerment and 
institutional trust dimensions of inclusion can best be achieved by taking a capacity 
building approach to community development.
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The collaboration aim focuses on supporting the formation of collaborations 
between organisations and groups to enable diverse community stakeholders 
to come together to use their collective knowledge to better understand and 
address complex interrelated problems.

The collaboration aim of social inclusion also recognises that social exclusion 
can not be solved by specialist ‘silo’ government agencies that focus on only a 
part of complex problems.  



As highlighted in this slide, the problem of social exclusion is a global issue.  
This slide shows a page on the United Nations website which discusses that 
many countries continue to face social exclusion
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Social exclusion has been of interest to Australia for many years.

This is a webpage from Child Family Community Australia which is an 
information hub for the Australian Government’s Australian institute of Family 
Studies.  The information hub collects evidence, resources and support for 
professionals working in the child, family and community welfare sector.

This webpage is for their collection of resources on social inclusion.
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The South Australian State Government also considers social inclusion to be 
an ongoing priority of the government and has a Department of Communities 
and Social Inclusion
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